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Registering a New Caregiver Account 
If you do not already have an account, follow the directions below to register as a caregiver for the GCSO Safe Outcomes 
program: 
 

1. Scroll to the bottom of the home page and click on Register Now. 

 
2. The Create an Account section will appear. Enter your name, your email address, and a password. Review the 

Consent Release section before checking the box labeled I Consent. When finished, scroll down and click Sign 

Up.  

 
3. When your account is created, you will receive an email verification sent to the email provided. Follow the 

directions in the email to verify your account.  
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4. Once your account has been verified, you can sign in. If you have forgotten your password, click the link Forgot 

Your Password?.  

 

Login 
If you already have a caregiver account, follow the directions below: 
 

1. Scroll to the bottom of the About page and select Login. Or in the top right corner, select Login. 

 

 

 

 

 

 



Safe Outcomes User Guide   Page 4 
 

 

2. Enter your credentials. If you have forgotten your password, you can click on Forgot Your Password? 

 

Adding a New Person 
Once you have logged into your account, you can register a new person for the program. Follow the directions below to 
register a new person: 
 

1. Click on +Add New Person.  

 
2. Enter the information as it pertains to the vulnerable individual for the program (see next page). The first page 

will be in regards to the personal information such as name and diagnosis/disability. When finished, click Next. 
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3. On the next screen enter the address of the vulnerable individual. As you are typing in the information, the box 

labeled Select Address will begin to auto populate. Select the most accurate address from the list provided. Click 

Next when finished. 
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4. On the next page enter the physical description of the vulnerable individual. When finished, click Next. 

 
5. The next page is a place to enter any special information that would be beneficial for first responders such as if 

the individual has a tendency to wander, if they have any specific communication methods, etc. When finished, 

click Next.  
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6. On the next page enter the contact information of the primary contact for the vulnerable individual. Click Next 

when finished. 

   
7. The next page is optional. This information is for any secondary contact information. Click Next when finished 

(or to skip). 
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8. The next page is about any vehicle information pertaining to the vulnerable individual. When finished or to skip, 

click Finish.  

  
9. Once submitted, you will receive a confirmation screen. You will also receive a confirmation email. If you need 

to make any changes, you can click the link within the confirmation email. 
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Edit/View Safe Outcomes Person 
If you need to make any changes to the Safe Outcomes person or wish to view the list of all registered individual, follow 
the directions below. 
 

1. Login into your account.  
2. Once logged in, you will see a list of individuals that have been registered. 

 
a. To update any information, click Update. You will be able to go through each section and make any 

changes needed. 

b. If you need to delete an individual from the list, click Delete. 

c. You can also add more individuals to this list by click on +Add New Person. Follow the section labeled 

Registering a New Person starting on page  

 


