
Welcome to Greenville County’s 
Introduction of the new online 

Permitting System! 



What is Cityworks? 
 

• Azteca ‘Cityworks’ PLL (Permits/Licenses/Land), a GIS-centric software, was selected by the 
County to help manage and track permits from application to project approval, including 
plan review, fee collection, regulatory meetings, and inspections. 
 

• The County will begin using Cityworks on August 1, 2016. This marks the first phase in a 
three part roll-out for the new online development/permitting system. 
 

• Electronic plan submittals tracked through Cityworks will benefit the County’s business 
development services by offering several cost and time saving efficiencies including: 
– Improved communication with Developers, Contractors, Design Professionals, and Project 

Stakeholders 
– Reduced administrative processing 
– Reduced printing and travel time 
– Streamlined plan review and permit approval 
– Reduced redundant data entry 
– Network and wireless data distribution to multiple agencies and county departments 

 
• Cityworks includes a Public Web Access Portal designed to assist Design Professionals, 

Developers, and Contractors with development projects.  In order to use the Public Portal 
of Cityworks, you must become a registered user. As a registered user, you will have access 
to begin the application process for a project (otherwise known as ‘case’), as well as the 
capability to review case details, and to schedule inspections. 
 



Online Development Services 
 



Click on Apply 



Disclosure Acceptance 



How to Apply For a Login 

Click Here 



Once all fields have been completed in this section, click on submit. Send an email notice 
muhrinek@greenvillecounty.org to state that you have applied for a login. Once received, you 
will be notified within 24 business hours of your Login Approval via email. 
Note: Login’s will be based on the individual, not the company due to security reasons. Once approved, you 
do not have to re-apply.    
Note: Login Id needs to be your email address. 

Click on 
Submit 

mailto:muhrinek@greenvillecounty.org


FORGOT PASSWORD? 
Go to the Greenville County.org, Permitting, Apply, Accept the Disclaimer, and then 

click on “forgot password”.  

Input email address here for Password 
Reset & then click on submit. 

Click Here 

Send an email notice muhrinek@greenvillecounty.org to state that you have applied for a login.  

mailto:muhrinek@greenvillecounty.org


Login for Meeting Request/Permit Application Submittal 

Go to: Greenville County Online 
Development Services Website 

http://www.greenvillecounty.org/permitting/ 

 

Input Email Address 
(Login Id) & 
Password 

http://www.greenvillecounty.org/permitting/
http://www.greenvillecounty.org/permitting/


Submit a New Application 
 (Meeting Request) 

*Submitting a new application 
starts your new permit case. 



Type in the box or scroll 
through the list of 
potential case/permit 
types that can be 
submitted via the 
Cityworks Public Portal. 
  
Example:  for a Land 
Disturbance Permit, type in 
Land Disturbance or LDP in 
the search field, and the 
permit application will 
populate. 



List the Project Name 
Input the Address 

Click on Next 



Click on “select applicants”. Enter the 
Design Engineer’s information here. 

Enter your PE number here. This will only 
work if you have an account that has been 
created/approved. If you do not have an 
account, please send an email to 
muhrinek@greenvillecounty.org and include 
the following information: 
Company Name, First/Last Name, Company 
Address, Office Phone, Cell Phone, Fax 
Number, Email Address, and PE number. 
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Once the PE number has been entered, your 
company information will be displayed. 

Click on NEXT 



List Primary Permittee Name (owner) 
here. 

Enter Company Name Here. 





CLICK on NEXT to proceed. 
All Case/Permit Documents should be 
uploaded to Greenville County’s FTP site. 
This includes the county permit app, NOI, 
Design Checklist, Site plan, Narrative, Fee 
Receipts, etc. Right Click and click on “open” 
to open the attached link to the FTP 
Instructions: FTP Instructions.pdf 
 

FTP Instructions.pdf


Remember to 
“accept” the 
disclaimer and then 
click on next. 

Note: all data with a 
red * is required 
and must be 
entered.  
Incomplete or 
missing information 
may delay the 
permitting process.  



Once your application has been submitted, your case (project) number 
will be displayed (as shown below) for your confirmation and record. 



Check Status of a Submitted 
Application or Pay Fees 



Click drop down “I want 
to… and select “Pay 
Fees” 



Check “Payment Terms 
and Conditions” check 
box and then “Pay Now” 
will be active.  Click “Pay 
Now” 



Click ”OK” to continue 
with the Payment and 
“Cancel” to return to 
the previous screen 

The eGov payment 
window will pop up.  
Select your payment 
method and click 
”Continue” 



The order summary will show each fee 
and the total along with the added 
eGov (SC.GOV) convenience fee added 
to the total – Note: this is a service fee 
from SC.GOV and does not go to 
Greenville County 

Fill out the cardholder or checking 
account holder information based on 
the payment method and click 
“Continue” 



Fill out the credit card 
information or checking 
account institution 
information. 

Verify the fees being 
charged to the credit 
card or checking 
account. 

Verify the cardholder 
information 

Click “Continue” to have 
the payment processed 



Select “Yes” and populate 
the email address to get a 
receipt emailed to you.  
Click “Make Payment” to 
process the payment 

Verify the order total, 
credit card information, 
and billing information 



Click “PLEASE PRINT THIS PAGE” to 
print out a copy of the receipt 

Click “Continue” to complete the 
payment process 



Emailed Receipt 



Finish an Application that has Not 
been Submitted 



Thank you for attending this training 
session. For additional information and/or 
questions, please email 
muhrinek@greenvillecounty.org 
 
This presentation will be available via 
Greenville County Land Developments 
website. If you signed in for this meeting and 
provided your email address, I will email this 
presentation to you. 
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