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January 22, 2007

Your Register of Deeds Office is working hard to exceed your expectations. We enjoy the opportunity to serve the public and
consider it an honor to work with you.

In an effort to improve our services, we want to encourage you to use black ink only on the documents you record. Colored inks
do not scan well and often fade more quickly.

Due to space limitations, effective February 1%, 2007 the Greenville County Register of Deeds Office will no longer retain hard
copies of plats. We will maintain digital copies and appropriate back-ups. As with all ROD documents, plats are available online
the day after they are recorded. Subsequent to recording, please allow 10 days for processing prior to picking up your plat. Once
plats have been processed, you will have 30 days to pick up your documents from the ROD customer service area. If a plat has
not been picked up after 30 days, we will confirm that a suitable digital copy exists and destroy the original.

On February 14™ and 22™ we will be conducting ROD employee training from 8:30 until 10:00AM. The office will be open for
public access to county property records, but ROD staff will not be available until after 10:00 AM on both days. | apologize in
advance for this inconvenience. We selected dates and times we believe will be the least detrimental. We believe it is vitally
important to train and develop our staff effectively so they can better meet your needs.

We look forward to working with you and listening to your feedback as we continue to improve your Register of Deeds Office.

Thank you,

Tty 7 Homry”

Timothy L. Nanney
County of Greenville
Register of Deeds



