
 
 
 

Welcome to Greenville County’s 
User Guide for the Updated Online 

Permitting System! 
This guide will show you the steps to 

create a new Land Disturbance 
Permit.  



To Access the Online Permit Portal please use the following link: 
http://www.greenvillecounty.org/Permitting/ 

 



Click here, to Login, Create, Check the 
status, make a payment, or upload 
documents to a permit case. 



Disclosure Acceptance 

Click “Accept.” 



Creating a Land Disturbance Permit (case) Instructions 

Go to: Greenville County Online Development Services Website 

http://www.greenvillecounty.org/permitting/ 

 

Input Email Address here. 

Input your email address & password that you 
used when creating your account. 

Input Password here. 

http://www.greenvillecounty.org/permitting/


Creating A New Land Disturbance Permit Case 
 (for a Meeting Request) 

*Submitting a new application 
starts your new permit case. 

1. Click on New Application to start a new  
       Land Disturbance Case (LDP). 



2. Click on the Land Development folder to create a new          
Land Disturbance permit application.  

3. Click on the LDD-Land Disturbance Permit Icon.  

4. Click on “Begin Application” to start your permit case. 



7. Click on Next 

List the Project Name 
Input the Address 5. Input Permit/Case Name here. 

6. Input Site Location Address here. 



8. Click on “select Contractors/ Engineers” 

9. Enter your SC License Number.  After your 
license number has been entered, your business 
name will be displayed. Click on the check box 
next to your business name and then click on 
the submit button.  

NOTE: If your PE number does not populate, then you will most likely need to 
update your account profile. To do this, please email land development’s 
service coordinator @ muhrinek@greenvillecounty.org 

Note: Contractor is the Project Engineer (PE). 



8. Input the Primary Permittee/Applicant 
complete information. 9. Input the Owner complete information. 

10. Click on Next 



11. Enter all of the site information. A Red Exclamation point next to the 
data information, indicates that the information is required. Once all of the 
required site information has been entered, click on “NEXT”.  
Note: Incomplete or missing information may delay the permitting process.  



12. Click on Next 



Click on NEXT 

13. Click on “SUBMIT” at the bottom of the 
page to submit your case. This will go right to 
Greenville County’s Admin Assistant. He/She 
will contact you within 24 business hours to 
schedule your Meeting.   
 
Note: you are not required to pay any permit fees 
until the time of your permit submittal.  



Enter Company Name Here. 

Once your case has been submitted, your 
case number will appear in the upper left 
corner. REMINDER: The permit case submittal will go directly to 

Greenville County’s Admin Assistant. He/She will contact you 
within 24 business hours to schedule your Meeting.  



Once the Pre-Design Meeting has been completed, 
and if you have passed, you will be able to upload 
your permit submittal directly to the Permit Portal 
and make the payment.  
14. To do this, please do the following: 
Log onto your permit portal account, go to the 
search box, and type in the case permit number or 
the case project name. Once located, click on the 
“actions” drop down filter, and select “Pay Fees”. 
Accept the Payment Terms & Conditions by checking 
the box next to “Pay Now”, then click on “Pay Now”.  
 



15. To start the online 
payment, fill in all of the 
required Customer 
Information. Once Complete, 
click on “Continue”. You will 
now be directed to make the 
payment via SCGOV. 



 
The order summary will show each fee and the total 
along with the added $2.50 SC.GOV electronic check 
convenience fee added to the total. (Note: this is a service 
fee from SC.GOV and does not go to Greenville County) 
 
 
 
 
 
16.  Fill in all of the required Banking Institution 
Information. Once complete, click on “continue”. 
 



17. Verify that your 
payment summary is 
correct. Once 
verified, click on 
“Make Payment”. 



18. Once your have 
submitted your 
payment, a confirmation 
receipt will be displayed 
for you to print for your 
records. Click on 
“continue” to be brought 
back to the home 
screen.  



19. To start the Permit 
Submittal upload process, 
please do the following: 
Log into your Permit Portal 
account. Go to the search 
box and type in the case 
permit number or the 
project name. Scroll to the 
bottom page until you find 
the “Related Documents” 
sections (see example 
below). Click on the radio 
button next to “Upload 
Documents” and then click 
on “continue”. 
 



20. Click the radio button for the type of permit submittal you 
wish to upload. 
 

LEGEND 
Submittal = First/Initial Case Permit Submittal  
Resubmittal = Permit Case Resubmittal (also can be used for modifications) 
Pond Volume Verification = Pond Volume Verification Forms & Drawings 
StormWater Permit Closeout = StormWater Permit Closeout Documents 
Road Closeout = Road Closeout Forms and drawings 
 



For your first submittal, you must 
upload all required documents or the 
permit submittal will not be accepted. 
If a document does not apply to this 
permit submittal, click on the 
checkbox, under N/A, next to “choose 
file”. Once all documents have been 
attached, click on “Upload Files”. 
 
Note1: If you see “Yes” under “Required”, then 
you are required to submit/upload that 
document. If you do not see a checkbox 
under N/A, that means the document is not 
required at this time. 
Note2: You are required to combine either the 
Landscape or Tree Protection Plan in with the 
Construction Plan.  
Note3: If  your construction plan has more 
than 25 sheets, please check “yes” .  See 
example and outline below. 



21. Once all required files have been uploaded, you will receive the 
following message below. Click on the “x”. This will bring you back to 
the case information screen.  



To check on the status of the permit, log onto your permit portal 
account, go to the search box, and type in the case permit number or 
the case project name. Once located, click on the “actions” drop 
down filter, and select one of the following options. 

Example: when you choose 
check case status, the case 
workflow will be displayed. If 
you see nothing under the 
result action, then your permit 
case is still pending review.  



 
 
 

For additional information 
and/or questions, please 
email Merri Uhrinek @ 

muhrinek@greenvillecounty.org 
 
Greenville County Land Development 301 

University Ridge, Suite 3900 
Greenville, SC 29615 

864-467-4613 

mailto:muhrinek@greenvillecounty.org
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